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Providing healthy food to those in need.



With record-breaking need, we’re proud to be one of the remaining food banks that have
continued registering new clients in need and keep up with the growing demand we see in
our communities. 
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Welcome Volunteers!

Year after year, we see record-breaking
numbers of new clients and Agencies
seeking support from the GVFB, with
inflation, cost of living, chronic illness,
job loss, and forced relocation as top
drivers. We see parents working full-
time and unable to make ends meet, in
a position where they are skipping
meals so that their children can eat.
We see seniors and people on disability
pensions whose fixed income can no
longer keep pace with the cost of living.

After 40 years of growing demand, we
are more thankful than ever for the
ongoing support of our dedicated
volunteers. Whatever the future might
hold, our goal is to be here to support
the people and Agencies in need and
you make it possible to do this. From
our hearts, I thank you!” Message From David Long, CEO 

LAND ACKNOWLEDGEMENT
We acknowledge that we gather and work on
Indigenous lands that are unceded territories. As a
Food Bank, we are grateful for the opportunity to offer
fresh and nutritious food to those in need from the
land and waters that have been taken care of by
Indigenous peoples since time immemorial.

Providing healthy food to those in need.



Who We Are
The Greater Vancouver Food Bank (GVFB) is a registered charity that was originally set up as a temporary relief
to the hunger crisis in 1983, and has grown significantly in the four decades since then. Today, the GVFB
supports approximately 16,000 individuals monthly across Vancouver, Burnaby, New Westminster, and the
North Shore, and provides food weekly to 130+ Agencies to fuel their food programs. 60% of our food goes to
individuals, 40% goes to Agencies, and the food consists of 60% fresh items. 

The Volunteer Handbook provides important information as you begin your volunteer journey. We encourage
you to explore the GVFB website and to follow us on social media to learn more about your community impact.
Please share your feedback, questions, and/or concerns directly with the Volunteer Engagement team. 

Don’t forget to tag us on social media, as we would love to highlight your photos, videos, and posts that capture
your GVFB experience! 

 groupvolunteering@foodbank.bc.ca
                       www.foodbank.bc.ca 
   604-690-0851 
             8345 Winston Street, Burnaby, BC 
               @VanFoodBank 

Email:
General Inquiries:
Phone:
Head Office:
Social Media:

Get Connected

MISSION

Providing healthy food to those in need.

VISION

Healthy communities through fair and effective food systems. 

VALUES

Our values represent how we work with each other in service to our clients and our
community.
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Volunteer Community
The GVFB is supported by individuals, as well as community, corporate, and school groups. Over 1,000
registered volunteers support our various departments: Agencies, Warehouse, Distribution, Events, Finance,
and Development. This diverse, generous, and dedicated volunteer community ranges from high school
students looking to gain experience to retirees interested in building new social connections.  

mailto:groupvolunteering@foodbank.bc.ca
http://www.foodbank.bc.ca/


Volunteer Registration

Register for a Shift

The GVFB uses an electronic volunteer management
system called My Impact page. As the group organizer,
you will access the schedule through My Impact page to
sign up for shifts. 

This platform allows us to review volunteer
applications, share opportunities, highlight special
events, and connect the GVFB to its hardworking
community of volunteers.

My Impact can be accessed on a desktop or laptop
computer. You can also download the app on
Android and IOS devices.

Pre-shift Communication

Once you have booked a shift the GVFB will
provide an email reminder one week before your
team’s shift. This email reminder will reconfirm
attendance and group size. Please let us know if
there has been any reduction in group size. 

At this time, the organizer will also receive
communication that covers parking, address
details, and onsite expectations. It is important to
distribute the communication to all volunteers.

Maximum Group Sizes

Depending on availability and the season, the
GVFB can accommodate varying group sizes for
each role. The GVFB website will have the most
up-to-date group details. Contact
groupvolunteering@foodbank.bc.ca for further
information. 
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Volunteer Expectations

Respect

Attendance

Photography

We believe everyone has the right to be treated with patience, understanding,
dignity and respect; be treated equally, a safe physical and emotional space. The
Respect Policy can be found on My Impact page or by emailing
groupvolunteering@foodbank.bc.ca.

Arrive on time and commit to the entire duration of the shift. During your shift,
everyone is required to wear flat, closed-toe shoes and comfortable clothing.
Depending on the role and season, additional layers or items may be needed, such
as sunglasses, a hat, and sunscreen. 

Photos and videos are not allowed at sites without GVFB approval, and consent
from clients and volunteers. Client privacy is important to us. Thank you for your
help in protecting their confidentiality. 

Cancellation
Policy

 We require a minimum of 72 hours notice to cancel a group volunteer shift or to
reduce the group size. Contact the Volunteer Engagement Lead directly by
emailing groupvolunteering@foodbank.bc.ca. 

To learn more about signing up for shifts, refer to
the How to Sign up for Shifts on My Impact
document. This will be attached to your welcome
email.

https://foodbank.bc.ca/volunteer/group-volunteers/
mailto:groupvolunteering@foodbank.bc.ca


Volunteer Safety and Policies

The GVFB believes that safety is the responsibility of
everyone. Volunteers must take reasonable precautions
to ensure their safety and follow safety procedures
directed by onsite staff. Volunteers will be given a brief
overview of safety procedures at their designated
volunteer sites before their shift begins. 

If an injury occurs during your volunteer shift,
volunteers must seek first aid and inform staff
immediately. 
Volunteers must inform staff of witnessed incidents
or unsafe situations. 
Practice safe lifting or ask for help.   
No phones or headphones during your volunteer
shift. 

Safety On Site

Volunteers are not insured under WorkSafe BC at any
of our volunteer sites. The Disclaimer and Waiver of
Liability must be reviewed and agreed upon during the
initial Volunteer Application process and before
volunteering onsite. 

Each GVFB site has P.P.E. gear available for volunteers,
such as reflective vests, steel toe covers, masks, and
disposable gloves. Name tags are mandatory.

Minimum Age
The minimum age to volunteer at the GVFB for safety
reasons is 15, and a signed Youth Consent form is
required by the parent/legal guardian for all youth
under 18. Depending on the role, further age
restrictions may apply. For example, the minimum age
to volunteer in Agencies is 16, and Distribution is 18.   

Criminal Record Check 
Corporate Volunteers are not required to complete
Criminal Record Checks.

Cancellation Policy 

The GVFB is committed to providing our volunteers
with a safe, welcoming, and positive experience.
Volunteers are an integral part of the GVFB and help
to maintain our organization’s operational flow;
therefore, we require all volunteers to be familiar
with and adhere to our Volunteer Cancellation
policy. 

Cancellations require a minimum of 72 hours'
notice. You can remove a shift from your schedule
on My Impact page up to 72 hours before the shift.

If you need to cancel less than 72 hours before your
shift starts (Monday-Friday), contact the Volunteer
Engagement Lead. To learn more about the
cancellation policy, refer to the Volunteer
Cancellation Policy for Groups document attached
to your welcome email.

Reducing Group Size 

In preparation for your volunteer shift, we request that
you reconfirm the number of volunteers no later than
72 hours before the scheduled shift. Please remember
that accurate attendance matters, as our operations
rely on the expected level of support. 
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Warehouse Support & Program Packs

Support the Operations department and experience the
dynamic GVFB Warehouse. Each shift varies to support
our daily needs. Volunteer duties can include
assembling nutrition program packs, date and quality
checking donations, building orders, and assisting with
general warehouse cleaning. Sign up to see behind-the-
scenes of the GVFB! 

Food Distribution

Directly distribute food at one of our two locations:
Vancouver or Burnaby. 

Distribution provides one–on–one interaction with food
bank clients who need weekly food support. Volunteer
duties include line management, distribution of food,
managing recycling and other tasks as needed. Each
shift requires volunteers to work together and provide
healthy food to those in need. 

Community Engagement

Community events are held throughout the year to
promote the GVFB, educate the public about what we
do and generate donations. Events range from golf
tournaments (Fore for Food) and grocery campaigns to
festivals and seasonal events like Fooodstock.
Volunteers support Event Leads with setting up and
taking down materials, collecting 50/50 funds,
promoting the GVFB at an information booth, and so
much more! 

Group Volunteer Opportunities
Once accepted, you can access various opportunities
across our organization, from direct food distribution to
community events. Opportunities are based on
operational needs, and therefore, some roles may not
be offered year-round.  Additional opportunities may
be listed on My Impact page.
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Virtual Food Drives allow individuals and groups of all kinds to raise money through an
online food drive. It is a very efficient way to maximize your fundraising efforts. It is also
easy and fun! Start one with your co-workers at the office, as a family project, or with a
group of friends as passionate about our cause as you are. The funds raised in a VFD will be
put to use across our organization, from food purchases to staff and operational costs such
as maintenance of our refrigerated fleet of trucks; it takes more than food to run the GVFB!
We are a complex organization working towards providing healthy food to those in need.

Automated monthly contributions are the most convenient, flexible way to give. Set it and
forget it! Donations are processed on the same date every month, and there are multiple
ways to give: Credit Card, PayPal, Google Pay, Apple Pay, and Bank Transfer. It is also tax
deductible, with the year-end total sent to you in February. 

Some companies financially match donations and volunteer hours made by employees to
nonprofit organizations. You can double the impact of your donation with corporate
matching! 

Ways to Give
The GVFB does not receive ongoing funding from the government and exists largely through the generosity of the
public, our industry partners, and applicable grants. Whether making a monthly donation, leaving a legacy gift, or
organizing a Virtual Food Drive, you can support the GVFB in many ways.  

Virtual Food Drive (VFD)

Monthly Giving

Corporate Matching

To learn more about ways you can give, please contact Mandy Wu, our Development Officer, at (604) 216-2328  
or email mandyw@foodbank.bc.ca.  

We appreciate your group’s time and dedication to making a difference in our
communities. With your support, we can provide healthy food to those in need 

sustainably into the future! 
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